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MISSION:   TOGETHER WE CAN ACHIEVE 

   Be kind to one another and build each other up. 1 Thess 5:11 
 
 

VISION:   WE AIM TO DEVELOP A PASSION FOR LIFELONG LEARNING  
   EXPLORING LIFE IN ALL ITS FULLNESS 
   WITH HOPE AND ASPIRATION 
   THROUGH A WORLD CLASS EDUCATION 
   I have come that they may have life, and have it to the full. John 10:10 
 

 
SCHOOL VALUES:  

  
Jeremiah 31:3 
I have loved you with an everlasting love; 
I have drawn you with unfailing kindness. 

Psalm 118:24 
This is the day that the Lord has made; 
let us rejoice and be glad in it. 
 
 

  
Psalm 133:1 
How good and pleasant it is when  
God's people live together in unity! 

Jeremiah 29:11 
For I know the plans I have for you,  
declares the lord. 
Plans to prosper you and not to harm you, 
plans to give you hope and a future. 
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Sneinton St Stephen’s C of E Primary School  

Charging and Remissions Policy 
 

1. Introduction 
 
At Sneinton St Stephen’s C of E Primary School, we believe in providing an inclusive education where all pupils 
have access to enriching activities and opportunities, regardless of financial barriers. This policy sets out the 
circumstances under which the school may charge for activities, materials, and resources, as well as the situations 
where charges may be waived or reduced (remissions). 
 
 

2. Legal Framework 
 
This policy is written with reference to the Department for Education’s statutory guidance Charging for school 
activities (2018, updated 2023). It is implemented in accordance with the following legislation and guidance: 
 

• Education Act 1996: This law outlines the activities for which schools can and cannot charge. It ensures 
that core education provided during school hours is free of charge. 

• Department for Education Guidance: The Department for Education provides specific guidelines on the 
activities that can be charged and the remissions that schools must offer, particularly for families on 
certain benefits. 

 
Schools are permitted to charge for optional extras, board and lodging for residential trips, and other non-
essential activities outside of normal school hours. However, charges must not exceed the actual cost of the 
activity, and remissions are available for families who qualify for specific financial assistance. 
 
 

3. Aims 
 
The aims of this policy are to: 

• Clarify the types of activities for which the school may charge. 

• Set out the circumstances where charges may be waived or reduced. 

• Ensure that all pupils have access to a broad and balanced curriculum, regardless of their financial 
situation. 

 
 

4. Activities for Which Charges May Be Made 
 
The school may charge for the following activities: 

• Residential trips during school hours: Charges may be made for the board and lodging element of 
residential trips. Parents will be notified in advance of such activities and the estimated cost. Parental 
consent will be obtained for participation in these activities. The charge will not exceed the actual cost of 
providing the activity and will be calculated based on the cost per pupil. Charges will not exceed the 
actual cost and will not subsidise the cost of other pupils. 

• Optional extras outside school hours: These include activities such as clubs, day trips, and residential 
trips that do not form part of the national curriculum or statutory requirements. Charges for optional 
extras will be made based on actual costs and may include: 

o Travel, board, and lodging costs. 
o Materials, books, instruments, and equipment. 
o Non-teaching staff costs. 
o Entrance fees to museums, theatres, and similar venues. 
o Insurance. 
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o The expenses of participating teachers, provided they are engaged specifically to provide the 
optional extra. 

• Materials for practical subjects: Parents may be asked to contribute towards the cost of materials for 
practical subjects, such as art or design and technology, where they wish to own the finished product. 
Alternatively, parents may volunteer to provide these materials. 

 
 

5. Voluntary Contributions 
 
The school may request voluntary contributions for activities during school hours, such as educational trips or 
special events. These contributions are voluntary, and no child will be excluded from such activities if their 
parents do not contribute. However, where insufficient funds are raised to cover the cost of the activity, the 
school reserves the right to cancel the event. 
 
 

6. Activities for Which Charges Will Not Be Made 
 
The school will not charge for: 

• Education provided during school hours as part of the national curriculum. 

• Materials, books, or equipment required for national curriculum subjects. 

• Entry for a prescribed public examination if the pupil has been prepared for it at the school. 
The school may, however, make a charge where: 

o a pupil fails, without good reason, to attend an examination for which the school has paid the 
entry fee; or 

o parents request that a pupil re-sits an examination outside the school’s planned provision. 
 
Transport between the school and other local venues during school hours, where this is required for the delivery 
of the national curriculum or statutory duties, will be provided free of charge. However, the school may request 
voluntary contributions towards the cost of transport for these activities. 
 
No child will be excluded from an activity if parents are unable or unwilling to contribute. If insufficient funds are 
raised to cover the cost of the transport, the school reserves the right to cancel the activity. 
 

 
7. Remissions 
 
The school will offer full or partial remissions for certain activities, in line with national and local guidance. 
Parents or guardians in receipt of any of the following benefits may qualify for remission of charges: 

• Income Support 

• Income-based Jobseekers Allowance 

• Income-related Employment and Support Allowance 

• Support under Part VI of the Immigration and Asylum Act 1999 

• Child Tax Credit (provided no Working Tax Credit is received and the family income does not exceed the 
current threshold) 

• The guaranteed element of State Pension Credit 

• Universal Credit (subject to the current income threshold) 
 
For residential trips, board and lodging charges will be waived for pupils whose families are eligible under these 
criteria. Any other remission arrangements will be at the discretion of the governing body, and any subsidies 
provided will be met from school funds. The school will publicise remissions clearly so that parents and carers are 
aware of the support available. 
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8. Breakages and Damage to School Property 
 
The school reserves the right to seek compensation from parents where their child causes damage to school 
property, either through breakage or deliberate actions. 
 

9. Payment Methods 
 
The school offers several convenient methods for making payments for activities, trips, and other charges.  
These include: 

• Arbor Parent App: Parents are encouraged to use the Arbor Parent App for secure and easy payments.  
Through this app, you can: 

o Pay for dinners, wraparound care, trips, residentials, and other school activities directly. 
o View balances, payment history, and upcoming charges. 
o Receive reminders for any outstanding payments. 

 Instructions on how to use the app for payments will be provided when needed, or you can contact the 
 school office for support. 

• Cash Payments: Cash can be brought directly to the school office and handed to the Office Administrator. 
Ideally, we ask that the cash is placed in a sealed envelope with your child’s name and the activity clearly 
labelled. 

• Credit or Debit Card Payments: For parents who are unable to use the app, the school offers the option 
of paying via credit or debit card in the school office. However, we kindly ask that this method be used as 
a last resort. The Arbor Parent App remains the preferred method for efficiency and security. 

 
Support for Families: If any family experiences difficulty with payments, they are encouraged to contact the 
school office in confidence. The school will aim to support families and may offer flexible payment plans to 
support them in exploring opportunities for financial assistance. 
 
 

10. Regularity of Payments 
 
We kindly ask parents to make payments in advance whenever possible. This helps us manage school costs 
effectively and ensures that your child continues to enjoy the services and activities provided. 
 

• School Meals: We request that parents pay for school meals before any debt reaches the equivalent of 
two weeks’ worth of meals. 

• Before and After School Wraparound Care: Payment for before and after school care should be made in 
advance. If paying in advance is not possible, we ask that any outstanding balance is cleared before the 
debt reaches the equivalent of one month’s costs. 

 
If you have any difficulties with these payments, please contact the school office to discuss how we can help.  
We are here to support families and can offer flexible payment options where needed. 
 
 

11. Communication 
 
Parents will be informed of any charges or voluntary contributions in advance of the activity. The school’s 
charging and remissions policy will be published on the school’s website and made available on request. This 
policy has been approved by the Governing Body, who are legally responsible for determining the school’s 
charging and remissions arrangements.  
This policy will be reviewed annually to ensure it remains compliant with statutory requirements. 
  



Charging and Remissions Policy – September 2025 
 

6 
 

 
 

12. Monitoring and Review 
 
This policy will be reviewed annually by the governing body, or more frequently if needed, in response to any 
changes in legislation or school needs. The Governing Body will monitor implementation of the policy to ensure 
that charges are consistently applied, remissions are appropriately granted, and that no child is disadvantaged. 
The governing body reserves the right to amend the policy as appropriate. 


